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January 13, 2017
Re: Rural Development Specialist – Environmental (Circuit Rider) (Hawaii)
Dear Applicant:

Thank you for responding to RCAC’s job announcement for the position of Rural Development Specialist – Environmental (Circuit Rider).  The starting monthly salary range is $5,000 to $5,761 depending on qualifications.  The job description and information on RCAC benefits are attached. 
To be considered for an interview, a completed and signed employment application must be submitted to RCAC’s corporate office. This position is open until filled. 

While not required, a cover letter and resume are encouraged in order to be considered for this employment opportunity.
Should you be selected for an interview, we will contact you by telephone or email. Please make certain your telephone number and email address appear on your application and resume. You may email your application to pwuborges@rcac.org or mail your application to:
RCAC

Attn: Human Resources

3120 Freeboard Drive, Suite 201

West Sacramento, CA 95691

Thank you for your interest. 
RCAC is an equal opportunity employer and considers all employees and job applicants without regard to race, religion, color, gender, sex, age, national origin, disability, veteran status, sexual orientation, gender identity or marital status, or any other status protected by the law. RCAC strives to reflect the diverse constituencies that the organization serves.
Sincerely,

Judy Andrews

Judy Andrews

Director, Human Resources 
Enclosures:  Job Description, Benefits Summary
Rural Community Assistance Corporation

Job Description
Rural Development Specialist – Environmental

 (Circuit Rider)(Hawaii)
Classification:  Grade E
Department: Community & Environmental Services

Status:  Exempt

Supervisor: Regional Manager, Environmental 


Organization
Founded in 1978, RCAC is a 501(c)(3) non-profit that provides training, technical and financial resources and advocacy so low-income rural communities can achieve their goals. For more than 35 years, our dedicated staff and active board, coupled with our key values: leadership, collaboration, commitment, quality and integrity, have helped effect positive change in rural communities across the West. 

Community and Environment Department

RCAC’s environmental staff works with rural water, wastewater and solid waste systems to make them sustainable.  Staff works with the volunteer boards of directors and staff of the small systems to make sure they comply with state and federal regulations and understand the finances and operations of the systems.  The outcomes of staff work will bring systems into compliance with state and federal regulations, secure funding for new or upgraded systems, develop new rate structures to ensure sustainability and train boards and staff on accepted management practices.

Position Description:  

The position oversees the delivery of a broad range of technical, managerial and financial assistance to rural communities, homeowner associations and homesteads on six islands, and oversees the development and approval process for community work plans in varied program areas. 

Specific job goals, objectives and tasks are established for each employee as part of the annual evaluation and work plan process. Responsibilities include but are not limited to: 
· Financial management assistance – work with non-profit boards, water system managerial staff, administrative staff and water system operators on financial management of drinking water systems.  

· Managerial assistance – work with water system boards, managers and operators to assist them in proper management of public drinking water supplies.

· Conduct operation and maintenance evaluations – work with small water system to evaluate the conditions of water facilities; make recommendations for improvements, repair or staff development.

· Provide technical assistance – deliver direct technical assistance and service to small water systems; work one on one with utility operators, managers or decision makers demonstrating proper techniques used to operate a small utility and maintain facility equipment.

· Training – plan, prepare and deliver technical training at various conferences, institutes, workshops, clinics or client agencies.

· Outreach and networks – form, coordinate and participate in water utility networks and associations; form and maintain links between agencies and/or other networks; perform facilitation for clients and funders; maintain current information on environmental programs, policies and regulations; market department and RCAC programs.

· Program development – in coordination with department director and program developer may participate in development of funding strategies; initiate contacts and identify opportunities; determine scope of work with funders; coordinate, write, develop and submit small proposals; work as a team member on large proposals.

· Finance – market and represent RCAC and the loan fund.
· Research, analysis and publications – remain current on applicable government regulations and policies; comment on the impact of proposed regulations and policies; analyze rural development issues and needs; develop policy and technical papers, articles and manuals for RCAC and other publications.

· Administrative – assemble and lead project teams; prepare written reports and document activities in databases; maintain contact with funders; respond to inquiries as needed.

· Work plan management – develop and maintain project work plans; maintain accurate records of progress; monitor implementation and compliance. 

Minimum Qualifications

Experience: 

· Five (5) years of any combination of applicable experience in environmental policy management, water or wastewater utility management, facilities development or planning (education may be substituted for the experience).  

Education:

· Bachelor's degree or special course work related to the field of water and wastewater (additional qualifying experience may be substituted).

The applicant must have knowledge of principles of utility management, Federal and state regulation of water and wastewater systems, Funding programs for rural utilities, Project management and rural community development.

The applicant must have the ability to complete course work and pass associated test(s) for

eleven core competency courses and achieve internal trainer certification within two years of the

date of hire, as required by RCAC’s environmental staff competencies program, Use Microsoft

Office (Word, Excel, PowerPoint, Outlook) and SharePoint, Communicate effectively in oral and

written presentations, Work independently as well as in team environments, Use initiative to

approach troubleshooting and problem-solving alternatives, Organize and prioritize work to meet

multiple deadlines, Facilitate meetings and Develop and deliver training for adult learners.
Physical Job Requirements:

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this position.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.   

Work performed in an office requires ability to operate computers and various pieces of office equipment, including telephone. Use may be moderate (average 2 hours per day) to heavy (4 or more hours per day)

While performing the duties of this position, the employee is frequently required to stand and/or sit for prolonged periods of time; walk; talk; hear; use hand to finger; handle; feel or operate objects, tools or controls; and reach with hands and arms.  The employee is occasionally required to climb or balance; stoop, kneel, crouch or crawl.

The employee may occasionally lift and or move up to 25 pounds.  Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.

This position also requires moderate (up to 2 days per month) to heavy (up to 10 days per month) automobile and airline travel, including overnight travel. 

Special Requirements:

Drinking water operator certification, preferably Hawaii grade 4 (or ability to obtain), is required; utility management experience is a plus.

Possession of a valid driver’s license and proof of insurance that meets the minimum requirements ($100,000/$300,000) of RCAC corporate liability policy will be required when traveling for business purposes.
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Benefits Summary (subject to change)


The following benefits start on your first day of employment with RCAC:

Holidays
New Year’s Day, Martin Luther King's Birthday, Presidents’ Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Day after Thanksgiving, Christmas Eve and Christmas Day.
Health Insurance
RCAC provides paid health care plans for all regular employees working 30 hours or more per week effective the first day of employment. RCAC will contribute a fixed amount toward the employee’s premium. 

Dependent Health Insurance Assistance

RCAC provides a benefit amount to help cover dependent health coverage to all regular employees working 30 hours or more per week.
Dental Insurance
RCAC provides fully paid dental coverage for all regular employees working 30 hours or more per week effective the first day of employment. 

Vision Insurance

RCAC provides a fully paid vision care plan for all regular employees working 30 hours or more per week effective the first day of employment.

Flexible Spending Account (FSA) Plan
RCAC allows employees to have money withheld pre-tax for qualified unreimbursed medical expenses and dependent care expenses.
Life Insurance
RCAC provides a $20,000 policy for employees at no additional cost to employees.

Short/Long Term Disability
RCAC provides a short/long term disability plan that provides regular full-time employees with 60 percent of their gross monthly salary if unable to work due to illness at no additional cost to employees.

Employee Assistance Program (EAP)

All employees can access services or resources by calling a toll-free number to help them manage issues that affect their daily lives with complete privacy and confidentiality.

Possible Student Loan Forgiveness

Full time employees of a nonprofit organization may qualify for forgiveness of the remaining balance of their William D Ford Federal Direct Loan (Direct Loan).  For more details >>  

Voluntary Benefits Available through MetLife

Employees working 30 hours or more per week may purchase auto insurance, critical illness insurance, home insurance, group legal services, group variable universal life insurance protection, lifelong income annuity options, pet insurance, and a pre-tax commuter benefits program. Certain restrictions may apply to some or all of these benefits.

The following benefits start the first day of employment:
Paid Time Off (PTO)

Paid Time Off accrual begins the first day of employment. Each regular full-time employee accrues 19 days of PTO per year, 22 days of PTO per year after three years, 24 days of PTO per year after five years. Regular, part-time employees accrue PTO on a pro rata basis. Any exceptions to the maximum PTO accrual must be approved by the chief executive officer.

Other Leave

RCAC provides Bereavement Leave and Jury Duty with pay, Maternity/Paternity Leave, and Military Leave.

Tax-Sheltered 403(b) Plan

Regular employees, full-time or part-time, may contribute to a tax-sheltered 403(b) plan starting the first of the month following their date of hire.

The following benefits are available to employees when they have passed their introductory period:

Tax-Sheltered 403(b) Plan

RCAC will make bi-weekly deposits (4 percent of gross wages) into a tax-sheltered 403(b) plan for each regular full-time or part-time employee after the completion of six months of employment.
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